
 

Section 4:   Point of Delivery 
 

1.0 The point of delivery is the point, as designated by Utility, on Customer’s premises where 

electric service is to be delivered to building or premises.  All wiring, equipment, tree 

trimming, and maintenance beyond this point of delivery shall be provided and 

maintained by Customer at no expense to Utility. 

2.0 Where primary metering is involved, the point of delivery will be considered as being all 

facilities beyond the metering installation unless the Customer signs a contractual 

agreement defining ownership of those facilities and agrees to pay a facility rental charge 

for equipment agreed to be owned and maintained by Utility. 

3.0 Utility shall not be held liable for any injuries or damage due to defective equipment, lack 

of maintenance, or improper use of equipment beyond the point of delivery.  It is the 

general policy of the Utility not to perform any type work or provide any materials 

beyond said point of delivery due to the obvious possibility for liability claims.  In 

emergency situations due to inclement weather or at unusual hours it may be possible for 

the Utility to perform minor work to restore power or to correct a hazardous situation 

provided the Customer signs a hold harmless statement provided by Utility. 

4.0 Any work allowed or any materials furnished by Utility beyond the point of delivery shall 

be fully reimbursed.  This would include materials, material handling charges, labor, 

transportation, and applicable overhead.  For pre-scheduled work to be considered for 

approval the requesting party must submit in writing to Utility a detailed description of 

the work to be performed along with any required materials.  The Utility will then present 

an estimate of all cost to the Customer and if accepted, all estimated charges must be paid 

in advance with any price discrepancy being billed to the Customer when the job is 

complete.  Other payment or reimbursement arrangements may be included in a 

contractual agreement at the discretion of the Utility. 

 


