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Solar FAQ’s 
 
 
1. I am a customer of Rockwood Electric Utility and I am interested in installing 

renewable generation (e.g., solar panels) at my home.  What do I need to know? 
 
Solar panels represent an alternate source of generation installed and 
interconnected to Rockwood Electric Utility’s (REU’s) electrical distribution 
system.  Whether intentional or not, electricity may flow back on to our system.  
All of our practices are to ensure as best we can the quality of installations, 
testing, etc. for the protection of our employees and the public when alternate 
sources of generation are interconnected to our system.  Rockwood Electric 
Utility has a policy on “Standby and Resale Service” which states “Customers 
with solar generation beyond the metering point must sign an interconnection 
agreement with the Utility and follow the safety provisions for connecting the local 
system to the Utility’s electrical system.”  Although programs such as TVA’s 
Green Connect Program and others have ended or are being discontinued, REU 
may still follow as closely as possible the same or similar policies and 
procedures. 
 

2. What is my next step? 
 

a. Rockwood Electric Utility desires its customers that are considering solar 
to view solar education materials such as can be found on our website 
under the “Resources” tab at https://rockwoodelectric.com/renewable-
energy/.  We strongly suggest that customers run the “Solar Calculator” 
which can be accessed through our website or directly at 
https://edt.tva.gov/ along with answers to other “Solar FAQs”. 
 

b. The Tennessee Valley Authority (TVA) has a lot of information on 
renewables and we encourage customers to visit their public website for 
additional information. 
 

c. A customer considering solar must contact REU’s Customer Service 
Department so that a Service Order can be generated to track the project.  
A representative will confirm your account information and get additional 
information which may be required.  All future work will be scheduled 
through our Customer Service Department. 

 
3. Does REU have an Application for Interconnect?  Yes 
 

Please allow a minimum of 10 working days for review by REU.  To avoid 
additional analysis and studies of the customer’s existing transformer and 
service, REU strongly encourages systems to be sized where the customer uses 
all the energy they generate or for storage (i.e., batteries).  Very little, if any, 
energy should flow back to the grid and without benefit to the customer. 
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4. Does REU require an interconnection agreement for metering and parallel 

operation for renewable generation systems?  Yes. 
 

5. What documentation is required to be submitted along with my application for 
interconnection? 

 
As a minimum, submittals must include a site plan, an electrical one-line diagram 
specific to the installation (i.e., not generic), elevations, specification sheets, data 
sheets, and other manufacturer’s information specific to the project.  
Photographs of the existing service entrance equipment are helpful.  Other 
documents may be requested during the review process. 

 
6. What fees are associated with a new application and interconnection? 
 

REU believes that the rate payers should not subsidize expenses generated by 
private concerns or for the cost of non-standard services and installations such 
as solar.  Currently, there is a $500.00 application fee which is non-refundable 
and which covers the cost of plan reviews and processing of the application.   
Rockwood Electric uses in-house personnel along with a certified engineer from 
TVA’s Comprehensive Services staff for commissioning.  The commissioning fee 
is based on their hourly rate and the average number of hours to do the 
commissioning and prepare reports.  At the present time, the fee is $600.00.  
Other fees may apply depending on the complexity of the installation.  REU 
reserves the right to modify its fees from time-to-time to reflect its expenses. 

 
7. How can fees be paid?  One or more invoices will be mailed to you for the 

various fees.  Several payment methods are available including cash, check, or 
credit/debit card.  Please contact our Customer Service Department to discuss 
payment of fees. 

 
8. What is your process for requesting a temporary disconnect ("line drop", "cut 

loose")? 
 

A cut loose for underground or overhead in order to modify or change the 
electrical service entrance in any way must be scheduled at least 10 working 
days in advance through the service order process.  All work must be 
coordinated with the state electrical inspector.  All REU work must be conducted 
within normal business hours to avoid additional charges. 

  
9. Do you have a seal cut or tag cut request process? No.  Pulling the meter follows 

the same request procedure as a “line drop” or “cut loose”.  Customers and/or 
their contractors must not cut meter seals.  There is a tampering fee. 
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10. When a temporary disconnect is done, do you require same-day inspection 
before re-connect or do you have a "work with" in place for a certain timeframe to 
allow for the inspection to be completed? 

 
Rockwood Electric requires a “same day” inspection before reconnect.  We do 
not have a “work with” policy. 

11. At what point in the process do we request a bidirectional meter swap? 
 

After inspections and commissioning are complete. 
 
12. Do you require the service release inspection first or service release AND final 

before commissioning? 
 

A customer may get a service release if work is required on the electrical service 
as part of “make-ready” and before all the solar equipment is installed.  Both a 
final inspection AND commissioning are required before we complete the order. 

 
13. Do you need someone from the solar company on-site for testing and 

commissioning?  YES 
 


